
CONDITIONS OF ENTRY TO THE VILLE’S ORPHEUS PRIVATE GAMING ROOM

In addition to The Ville’s Terms of Entry, the following conditions of entry apply to The Ville’s Orpheus Private Gaming Room (OPGR): 

1. As outlined in the terms and conditions of The Ville’s loyalty program titled Vantage Rewards, access to the OPGR is open to eligible 
members of Vantage Rewards, and their eligible guests. Guest access is subject to being pre-engaged and active members of Vantage 
Rewards or by invitation only. The Ville may, in its absolute discretion, grant, suspend or revoke access at any time. 

2. Presentation of a valid Vantage Rewards membership card is a condition of entry but does not guarantee entry. Vantage Rewards 
members must swipe their membership card prior to entering the OPGR. They must also produce their membership card when 
requested. Should there be any discrepancy in identification, or cause for concern, members must produce an acceptable form of ID to 
satisfy the business.

3. Members granted access to the OPGR are subject to enhanced customer screening checks undertaken by The Ville which may include 
sharing their information with law enforcement agencies. Further screening checks may be undertaken on members by The Ville from 
time-to-time and on more than one occasion. Without limiting condition 1 above, access to the OGPR may be removed or revoked; if 
The Ville is not able to complete the required screening checks, The Ville is not satisfied with the outcome, or the person is otherwise 
prohibited from providing access due to external factors. 

4. Upon request, members may be required to provide information regarding their source of wealth (SOW), source of funds (SOF) and/
or any other information The Ville seeks to verify their suitability to remain a member of Vantage Rewards 

5. Unless authorised by the CEO, partaking in gaming activity within the OPGR is reserved for members of The Ville’s loyalty program. 

6. The Ville requires that all members accessing the OPGR only use their own Vantage Rewards membership card when engaging in any 
form of gambling activity.  This applies to electronic gaming machines, table games, fully automated table games, promotional hubs, and 
cash redemption terminals.  The use of another Vantage Rewards card is not permitted and may constitute a breach Vantage Rewards 
membership conditions.  Where repeated misuse is identified, The Ville may take appropriate action, which could include restricting 
access to the OPGR, all gaming areas or the entire precinct. 

7. Vantage Rewards members are responsible for their own actions and the actions of their guests. Vantage Rewards members may be 
held responsible for their guests’ actions and behaviour while in the OPGR which may include restrictions to their membership if the 
behaviour is deemed to be in breach of these terms and conditions.

8. Illegal and undesirable activities will not be tolerated. Specifically, and without limiting the broad scope of these terms and conditions, 
the following behaviours are prohibited and may result in you and your guests being asked to leave the OPGR or, where considered 
appropriate, other exclusion actions:
• Borrowing, sharing or exchanging cash or gaming chips with/for another patron.
• Actively participating in gaming products whilst utilising another person’s Vantage Rewards membership card. 
• Fighting, threatening, or assaulting another person.
• Theft or attempted theft, vandalism, unauthorised possession or removal of property. 
• Engaging in transactions involving the proceeds of crime, either receiving, possessing, concealing, or disposing of the proceeds of crime.
• Lending money for profit or soliciting funds or monies from another guest. 
• Possession of firearms or other dangerous weapons.
• Procurement and solicitation for personal or business gain. 
• Entering or remaining in a gaming area of The Ville whilst unduly intoxicated. 
• Indecent or abusive language towards staff or other guests. 
• Rude and discourteous behaviour towards staff or other guests.
• Bullying and all other forms of harassment towards staff and other guests. 
• Dealing or use of prohibited drugs or the abuse of prescription or over-the-counter (OTC) drugs. 
• Disregard of the applied dress standards. 
• Bringing a minor into any gaming area of The Ville. 
• Knowingly allowing or facilitating an excluded patron to enter any gaming area of The Ville. 
• Cheating or attempting to cheat while partaking in gaming activities.
• Misusing Vantage Rewards privileges. (e.g. allowing other persons to access private gaming rooms using their membership card) 
• Misusing guest passes or access.
• Misusing complimentary privileges including food and beverage entitlements. 

• Any conduct or activity that may, in the absolute discretion of The Ville, bring The Ville into disrepute. 

Any person granted access must not disclose any information about a member of Vantage Rewards to another casino operator or third 
party, nor are members or any persons permitted to act as a representative of another casino operator and/or solicit or refer members of 
Vantage Rewards to another casino operator or third party.  
The Ville may amend these conditions of entry at any time.

Subject to availability, cancellation and change. Must be 18 years and over to enter the Casino. Drink responsibly.  Play safe – know your limits.
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