SAFER GAMBLING

OUR COMMITMENT

The Ville Resort - Casino is committed to best practice in
providing safer gambling, with the aim of minimising the
potential harm to individuals in the community through
safer gambling practices and the implementation of the
Safer Gambling Strategy.

Read our Safer Gambling Strategy on our website or
request a copy at our cashiers, promotions, or concierge
desks.

CUSTOMER LIAISON OFFICER

A trained Customer Liaison Officer from our casino can
provide appropriate information and assist customers
experiencing gambling related harm or help them access
referrals to local gambling support services.

For further information or to discuss the option of self-
exclusion, customers may call and ask to speak with the
Safer Gambling Team during business hours or Gaming
Supervisor outside of these hours on (07) 4722 2333.
Alternatively, you can reach out to our Safer Gambling
Team via email at patroncare@the-ville.com.au

Gambling@elp

PHONE | FACE-TO-FACE | ONLINE
www.gamblinghelponline.org.au

1800 858 858

lCentacare

North Queensland
Free Call: 1300 NQ Care (1300 672 273)
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HOW TO PLAY ROULETTE

The Roulette wheel is made up of 37 segments, numbers
from zero to 36.

The aim of the game is to guess in which numbered
segment the ball will come to rest.

WHY ARE ROULETTE CHIPS DIFFERENT?

Some of the chips used on the Roulette table differ to
those used on other games. Each player may be given

a different colour playing chip (known as wheel chips)

to avoid confusion when placing bets. The value of

these chips is set by you when you buy in at the table
(remember to exchange your wheel chips back to cash
chips when you leave the table as they may not be played
on any other table).

PLACING BETS

Before setting a new game in motion by spinning the
ball around the wheel, the dealer will announce the
commencement of the game by calling “place your bets”.

To do so, simply position your chips on the table layout
before the dealer announces “no more bets”. Each player
is responsible for correctly placing each of their wagers
as each bet will be settled strictly in accordance with its
position on the layout when the ball comes to rest.

When the ball comes to rest, the dealer will announce the
winning number, and place a marker on it. All the losing
bets are removed and the winning bets are paid.

Wait for the dealer to call “place your bet” again before
putting your new chips down. Do not place chips near the
winning number until the marker is removed.

THE RANGE OF BETS ON ROULETTE

Roulette tables have varying minimum and maximum
bets. Before you sit down, please check the sign
displaying the minimum and maximum bets at the table,
or ask any of our gaming team for assistance.

ZERO - THE LOWEST NUMBER ON THE
WHEEL
When the roulette ball comes to rest on zero, all bets lose,

except those placed on zero, or any combinations of zero
with the numbers 1, 2 or 3.

We hope you enjoy playing the game of Roulette.

ROULETTE BET TYPES AND ODDS

AREA BET NAME NUMBERS PAYOUT
SELECTED OoDDS

A Straight Up 1 35to1
B Split 2 17 to1
C Street 3 Mtol
D Corner 4 8tol
E Six-Line 6 5to1

F Column 12 2tol
G Dozen 12 2to1
H Even Chance 18 Tto1
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THE ODDS OF WINNING

Roulette is a game of chance. The House margin is

always the same at 2.7%.



